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WELCOME 
VOLUNTEER 

Welcome to Knoxville Internationals Network (KIN). KIN is a volunteer 
powered organization since beginning in 2014. By volunteering with KIN 
you are a part of connecting, equipping and encouraging the body of 
Christ with our neighbors. You are on the frontline of building 
relationships that create community and display the welcoming spirit of 
family.  

This handbook will help you know what KIN is about and the expectations 
when volunteering with us whether it would be tutoring, encouraging 
English learners or interacting with kids. KIN is a network that is growing, 
we value the partnerships in this network because together we can 
accomplish what we each cannot do alone. You represent a piece of the 
KIN network, we want you to be prepared and resourced to succeed in 
the role you serve.  

Thank you for your willingness to partner with KIN as a volunteer! We 
know that your time and desire to serve are precious gifts that you have 
chosen to share with the internationals living among us in Knoxville. 
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PURPOSE OF HANDBOOK 

This handbook has been produced to help you succeed as a KIN 
Volunteer. This book will share with you some essential information about 
KIN’s role in Knoxville and the policies and expectations of a KIN 
volunteer.  

No volunteer handbook can answer all the questions you might have 
about our programs. This is used in partnership with our orientation and 
partner programs. We hope this Handbook will allow you to feel 
comfortable with us. We depend on you -- your success is our success. 
Please do not hesitate to ask questions. Your volunteer coordinator will 
gladly answer them.  

We ask that you read this Handbook carefully and refer to it whenever 
questions arise. We also suggest that you take it home so your family and 
friends can become familiar with KIN. 

KIN reserves the right to modify the policies in this handbook without 
prior notice; the most updated version will be available online. Thank you 
for giving your time and talents to our international neighbors. We hope 
that you find volunteering with the KIN a rewarding experience.  
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KIN OVERVIEW 

ABOUT KIN 

History 

A group of believers from different Christian denominations, serving 
among internationals in Knoxville came together as a prayer initiative in 
2010 under the name Knoxville Internationals Network (KIN). The 
following year a leadership team formed to lay the foundation for building 
robust collaborative network with the goal working together in order to 
make a greater impact in our city. In 2012, KIN hosted a series of 
community meetings to raise awareness of the cultural diversity and 
needs among internationals; giving ministries, churches, non-profits and 
other organizations a forum to connect and share information and 
resources. KIN hosted a year-long series in 2013 of training events 
entitled “Embracing Multi-Ethnic Knoxville.” These provided the 
knowledge and relationships to strengthen the network as a whole. Six 
churches, representing five denominations completed the workshop 
series.  KIN was incorporated as a faith-based organization and received 
its 501c3 nonprofit organizational status in 2014. 
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Mission  

KIN exists to connect, equip and encourage the body of Christ to love 
internationals living among us.  

Vision 

KIN rallies Metro Knoxville to love internationals living among us as family 
and integrate them into a life of dignity, purpose and hope. 

God loves internationals!  

The Bible consistently displays God's loving concern for the foreign-
born, especially those who are socially and economically vulnerable 
(e.g., Leviticus 19:33-34). 

Ministry with Internationals Helps Fulfill the Great 
Commission 

Christ commands his followers to make disciples of all peoples and 
nations (Matthew 28:19). Christians with a missional heart can 
reach out to global neighbors who have come to us.  

Our Churches are incomplete without the presence and gift 
of Internationals 

The insights, perspective and talents of internationals are 
irreplaceable assets in the church's ministry. Faith is strengthened 
by seeing how the Spirit moves among diverse people (Acts 2:5-
21). 
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The beauty of KIN is found 
not only in the opportunity 
for Knoxville believers to 
better work together but in 
the tapestry of intercultural 
relationships that have been 
formed. 

Christ Calls His Diverse Body to Unity 

Christians are brothers and sisters in Christ regardless of their 
ethnicity, and the whole body is called to help carry one another's 
burdens and to build one another up. Our impact in our community 
is stronger when we are united in our work and witness (John 
17:21-23). 

Cultural Diversity in Knoxville is a Gift from God 

Each foreign-born individual is handcrafted by God in His image, 
enhancing our city with their distinctive culture. The variety of 
international communities in Metro Knoxville mirrors the heavenly 
vision of "a great multitude that no one could count, from every 
nation, tribe, people and language, standing before the throne in 
front of the Lamb" (Rev 7:9 NIV). 
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KIN STAFF 

Carol Waldo, Executive Director 

Beth Shewmaker, Volunteer Coordinator and Church Liaison 

Cindy Hood, Norwood Community Coordinator 

Angie Majors, East of the City Community Coordinator 

MINISTRY FOCUS 

KIN raises awareness of the needs among internationals for ministries, 
churches, non-profits and other organizations a forum to connect and 
share information and resources to create a robust network that 
multiplies the impact, efficacy and sustainability of their work. 

Ministry leaders and volunteers are encouraged as they share 
information, identify and address gaps; obtain training; coordinate 
initiatives; and foster relationships of mutual support. 

God is glorified as thriving intercultural partnerships in the body of Christ 
pursue a common vision. 

The following areas have been identified in which such a network is 
thriving and growing: 

English Language Learners: All ages are supported to learn and improve 
English speaking skills of all levels.  

Educational Support:  All ages are supported through educational 
readiness, tutoring, GED Classes and Citizenship classes. 

Healthcare:  Education of necessity, navigation of the health care system 
and provide access with language assistance to those not able to obtain 
primary care. 

Employment: Mentorship to adapt education and experience to American 
terms and culture, and building relationships to network for employability.  
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INTERNATIONALS IN KNOXVILLE 

The total foreign-born population in Metro Knoxville is about 27,800 (40% 
Latin American; 22% Asian; 18% European, which includes Middle 
Easterners). Among the foreign-born, about 2,900 children and youth are 
in Knoxville public schools and over 2,200 are enrolled in 
universities. [Source for statistics: American Community Survey 3 Year Estimate, 2009-2011] 

Knoxville has been a refugee resettlement city for the United Nations 
since 1982. Refugees often arrive with very little except memories of 
trauma, and a hunger for freedom and opportunity.  

The Knoxville area attracts individuals from other nations drawn by our 
universities, Oak Ridge employment opportunities and accessibility to 
migrant labor. 

The majority of adult internationals are married, well-educated and 
employed but only about half are fluent in English. Many feel socially 
isolated and lonely. While two out of five internationals are professionals, 
one out of five lives in poverty.  

Every international brings 
hope for a better life.  
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VOLUNTEER 
GUIDELINES 

INTRODUCTION 

Volunteering with KIN is not just about service, it is about investing your 
time and energy to make friends with our international neighbors. We 
work with people who want the same things we do, we just may go about 
attaining with different terms and actions, thus patience is a core value 
for our volunteers. Our primary hope is that you glorify God in your 
service and in building relationships.  

HOW TO VOLUNTEER 

• Submit Volunteer Application 

• Attend Volunteer Orientation 

• Read this Handbook 

• Sign and return Volunteer Agreement and Waiver 

• Contact with Team Leader(s) in area(s) of volunteer 



  

9 

EXPECTATIONS 

Volunteers may serve in a variety of settings which will have site specific 
expectations and guidelines. The following are expectations that will 
coincide with those sites and are the same for all volunteers in all 
positions.   

KIN volunteers are expected to: 

• Act with honesty, integrity and openness whenever they represent 
the organization. KIN promotes a working environment that values 
respect, fairness and integrity. 

• Follow the expectations and guidelines as set by the location of 
service which might include a separate volunteer process.  

• Arrive to volunteer before event begins to allow time for prayer, 
communication of details, assist with set up and to connect with 
other volunteers and early attendees.  

• Have an attitude of patience, encouragement and gentleness. It is 
difficult and frustrating to navigate through different cultures and 
languages for you and the internationals.  

• Be responsible for your person and personal items you bring with 
you; KIN is not liable for lost or stolen items. 

• Be careful about physical contact and practice healthy physical and 
emotional boundaries. 

• Do not offer personal gifts, such as money, medication, clothing, 
etc.  

• Dress appropriately for service, see Dress Code 
• Treat everyone with respect, and follow the leader’s instructions. 

Dress Code 

KIN volunteers represent Christ, as such we do not desire our clothing to 
be a hindrance to building friendships. Cultures view the body differently, 
as ministry we desire that the physical body not be a distraction or block 
connection and building friendships. Your cooperation of the dress code is 
appreciated and expected as a volunteer with KIN. 
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• Personal hygiene: body should be clean and free of body odor or 
excessive perfume, cologne, aftershave, or fragrance and with fresh 
breath and a clean face, hands, and fingernails. Hair (including 
mustaches and beards) must be clean and neat.  

• Clothing should be clean and neat in appearance and free of holes, 
tears, fading, stains, and frayed hems.  Properly fitting jeans are 
acceptable.   

• Collared shirts, golf shirts, plain t-shirts, t-shirts with positive 
Christian slogans or scripture messages are acceptable. Clothing 
with other messages, graphics, or commercial logos is prohibited.   

• For men and women: No Tank tops or leg covering ending above 
the knee (shorts, skirts etc.). Clothing that reveals shoulders, 
thighs, cleavage, back, stomach, or an undergarment is NOT 
appropriate. All clothing should provide coverage when bending 
over or reaching up.   

• Well-fitting undergarments must be worn at all times.   
• Footwear should be comfortable and safe. Appropriate open-toed 

shoes are allowed. Although sandals are okay, flip-flops are not 
safe.  

Cultural Boundaries  

KIN Volunteers engage people of many cultures and backgrounds. Many 
of the opportunities for service are a chance to share about the American 
culture. We celebrate the differences and build friendships when we are 
able to share them. Part of our mission is to share the acceptable norms 
of American culture, but we can communicate them with an attitude of 
truth in love. Many cultures we engage with are shame based. Telling 
someone simply no, correcting them–especially in front of others, or not 
saying anything does not communicate truth in love. Saying “I am your 
friend and I want to help you” with an explanation of the unacceptable 
behavior or response followed by the acceptable behavior and response is 
the way to show truth and love. This may prompt more questions.  
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We value the privacy of volunteers and those we serve who may have 
many needs. Please privately share needs that you may become aware of 
either by observation or what has been asked of you with the leaders 
where you are volunteering. DO NOT OFFER TO TAKE CARE OF THE 
NEED. Because of the nature of cultural and language differences, not 
everything appears as it is communicated. There are appropriate 
resources to meet these needs. Not following this procedure is grounds 
for termination of volunteering with KIN because it violated KIN’s Code of 
Ethics.  

Pictures, Social Media and Technology 

While we have fun at our events and make new friends, taking pictures 
may be done by both parties, however, due to the security reasons for 
our international neighbors, Volunteers are to not post pictures or tell 
others stories on any form of electronic or print media including 
Facebook, Instagram, Snapchat etc. We do want you to share your 
stories of your experience. You may tell about your experience and use 
non-descript photos that do not include faces or bodies of internationals.  

Confidentiality 

Volunteers may be exposed to information which is confidential and/or 
privileged and proprietary in nature.  Such information must be kept 
confidential during and after volunteer service.  Volunteers are expected 
to return materials containing privileged or confidential information at the 
time of separation from employment or expiration of service. 

Volunteers are not to disclose any of KIN’s documents or records 
(excluding publicly filed documents and report required by law or 
otherwise made available as provided in KIN’s Code of Ethics) to anyone 
outside of KIN, and specifically not to any person or entity with a 
conflicting relationship to KIN. 

The Complete KIN Code of Ethics can be found at: http://www.kin-
connect.org/volunteer-handbook-links 
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SAFETY AND SECURITY 

In an emergency call 9-1-1 

It is the responsibility of each volunteer to regularly update their personal 
contact information and emergency contact information. This update can 
be made by emailing vols@kin-connect.org. 

All volunteers are required to have a signed agreement and liability 
waiver on file to volunteer, including minors, with a parent/guardian’s 
signature.  

THE LAUSANNE COVENANT 

KIN is a Christian organization, with the mission of ministering to 
internationals through the Gospel of Jesus Christ, the living Son of the 
living God. KIN’s foundation of faith is that everyone is created equal and 
is able to receive salvation by the grace of God through Jesus Christ. if 
your belief system does not share this same understanding, as a 
volunteer you agree to not interfere with KIN’s mission by offering 
different religious beliefs. KIN adheres to The Lausanne Covenant which 
was created for the following purpose:  

 “We believe the Gospel is God’s good news for the whole world and we 
are determined by his grace to obey Christ’s commission to proclaim it to 
all mankind and to make disciples of every nation… we enter into a 
solemn covenant with God and with each other, to pray, to plan and to 
work together for the evangelization of the whole world. We call upon 
others to join us.” 

The covenant in full gives uniformity to fifteen specific categories of 
belief: 

• the purpose of God  
• the authority and power of the Bible 
• the uniqueness and universality of Christ  
• the nature of evangelism  
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• Christian social responsibility  
• the church and evangelism  
• cooperation in evangelism  
• churches in evangelistic partnership  
• the urgency of the evangelistic task 
• evangelism and culture  
• education and leadership  
• spiritual conflict 
• freedom and persecution  
• the power of the Holy Spirit 
• the return of Christ 
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ADDITIONAL 
RESOURCES 

DOCUMENTS AND LINKS 

To read the full covenant visit http://www.kin-connect.org/about-kin-
c1oeo, KIN’s Statement of Faith Site specific instructions:  

Bridge Refugee Services: 

Community Schools: 

VIDEOS 

Refugee Screening Process:  
Refugee Roadmap: https://vimeo.com/74136137 

Cross-Cultural Communication:  https://youtu.be/YMyofREc5Jk
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Printed Name ___________________________________ Email Address _________________________________ 
 
Street _____________________________________ Cell Phone ____________________  Preferred q Yes q No 
 
          _____________________________________ Home Phone __________________  Preferred q Yes q No 
 
City _________________ State ______ Zip _______ Work Phone ___________________ Preferred q Yes q No 
 
 
Are you required to register as a Sex Offender? q Yes q No Registered Sex Offenders will not be permitted to 
volunteer.  
 

I, the undersigned volunteer [“Volunteer”] of Knoxville Internationals Network [“KIN”] agree and 
understand that the purpose of this exists to connect, equip and encourage the body of Christ to love internationals 
living among us. I agree and understand that the population served by KIN has many diverse needs and conditions, 
which may include mental, spiritual, emotional, physical, and social maladjustments. I further understand that 
members of the client population may have difficulty under various circumstances in controlling their verbal and 
physical behavior, and that inappropriate behavior, including violence, is possible. Based on these understandings, I 
hereby release KIN and its directors, employees, and agents from any and all claims, responsibility, liability, or 
causes of action, for any injury, loss, or damage that I may incur in connection with my volunteer activities at KIN, 
whether caused by clients of KIN or non-clients. This release discharges KIN from any liability or claim that 
Volunteer may have against KIN with respect to any bodily injury, personal injury, illness, death, or property 
damage that may result from the Volunteer’s activities with KIN, whether caused by the negligence of KIN or its 
officers, directors, employees, or agents. Volunteer also understands that KIN does not assume any responsibility 
for or obligation to provide financial assistance or other assistance, including but not limited to medical, health, or 
disability insurance in the event of injury or illness resulting from Volunteer’s services with KIN.  
 

I further understand that, as a volunteer of KIN, any and all information pertaining to individuals served by 
the ministries is strictly confidential. I agree to hold in confidence any information about clients and donors which 
comes to my knowledge during my association with KIN.  
 

I understand and acknowledge that either party may terminate this volunteer relationship at any time.  
 

I understand and agree that my services are voluntary in nature, and I have no expectation of any salary, 
compensation, benefit, or remuneration of any kind for my time.  
 

I also understand that KIN is a Christian organization, with the mission of ministering to internationals 
through the Gospel of Jesus Christ, the living son of the living God. KIN’s foundation of faith is that everyone is 
created equal and is able to receive salvation by the grace of God through Jesus Christ. I hereby agree to not share 
any different belief system when volunteering with KIN. KIN’s mission is carried out through faith in Jesus, and if 
my belief system does not share this same understanding, I agree to not interfere with KIN’s mission by offering 
different religious beliefs.  
 

Upon request, I agree to provide proof of licensure or certification prior to performing any professional or 
skilled task. Upon request, I also agree to provide references, and I hereby authorize KIN to verify any such 
information.  

 
I have read the Volunteer handbook and agree to the expectations as a volunteer with KIN. 

 
 
_____________________________________  _____________________________________ 
Volunteer Signature      Date Signed  
 
If you are under 18 years of age, your parent or legal guardian must sign below.  
 
 
_____________________________________  _____________________________________ 
Parent/Legal Guardian Signature    Date Signed  
 
_____________________________________ 
Printed Name of Parent/Legal Guardian  


